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The Impact of Information Technology Outsourcing on
Performance of Insurance Companies

By: Mutasem S. Attalah
Supervisor: Dr. Khalid Abu Al-Atham

Abstract

This study aimed to determine the impact of Information Technology Outsourcing
on the performance (cost reduction, employees’ satisfaction, Quick achievement,
accurate achievement) in Insurance Companies.

The study sample consist of (494) male and female employees in senior
management and central staff in five Jordanian Insurance Companies and the
researcher distributed the tool of the study ,which consisted of two parts ,the first
section measures impact of Information Technology Outsourcing and it consists of ( 28)
questions distributed on four dimensions : technical support management , networks
and communications management , software management, and human resources. The
second part of the study measures the tool on performance and consists of (2%)
questions divided into four dimensions: cost reduction, employees’ satisfaction, Quick
achievement, accurate achievement.

The study results show a statistically significant impact of Information Technology
Outsourcing (technical support management, networks and communications
management, software management, and human resources) on Insurance Companies
performance, the results show a statistically significant impact of Information
Technology Outsourcing on cost reduction at Insurance Companies, as well as the
results show a statistically significant impact of Information Technology Outsourcing on
employees’ satisfaction at Insurance Companies, the result also show a statistically
significant impact of Information Technology Outsourcing on Quick achievement at
Insurance Companies , as well as the results show a statistically significant impact of
Information Technology Outsourcing on accurate achievement at Insurance Companies.
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